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To Members of the Malaysian Bar

New Digital Signing Solution
The Director of the e-Court Division of the Federal Court of Malaysia, Hamidah binti
Mohamed Deril, has extended to us a notification (by email) entitled “Information on

Roaming Certificate” dated 5 Dec 20109.

The naotification provides information about the new digital signing solution for all digital
signing activities in EFS starting from 14 Feb 2020 (Friday).

The relevant portion of the notification is reproduced below.

A Dbrochure, which includes information on the new digital signing solution (roaming
certificate), is available here (see pages 2 to 7) for your reference.

Thank you.
Salim Bashir

Secretary
Malaysian Bar

Tarikh: 5 Disember 2019
INFORMATION ON ROAMING CERTIFICATE
Dengan segala hormatnya saya merujuk perkara di atas.

2. Seperti yang pihak BAR Malaysia sedia maklum berdasarkan perbincangan sebelum
ini, sistem EFS akan beralih kepada penggunaan Roaming Certificate mulai 14.2.2020.
Bersama-sama ini disertakan maklumat dan brochure berkaitan Roaming Certificate tersebut.

3. Pihak PKPMP ingin memohon jasabaik pihak BAR Malaysia untuk menyebarkan
maklumat mengenai perkara ini kepada semua peguam untuk makluman awal dan tindakan
lanjut di pihak mereka.
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http://www.barcouncil.org.my/circular/2019/276/CircularNo276-2019.pdf

SIGNING SOLUTION
ROAMING CERTIFICRTE

Why you need to change?

/'1 ' No physical token needed to perform signing.

@ Does not require MPKI agent.

/3 Signing can be done anywhere using
, web browser.

@ Easy signing process by enter PIN & click sign.

5 | 24-hours approval process for certificate
registration.

L}
*

price exclude 6% SST
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How to apply for RoamingCert: -

Register online at MSC
Trustgate with supporting
documents.(Copy of 1/C &
authorisation letter from firm)
www.msctrustgate.com

Fill in details & make
payment

Receive activation email.

Set PIN & perform signing

Subscription of Roaming Certificate
7 can be done starting

\/ 1st January 2020.

However, it will be activated from

14th Februarx 2020.



Visit MSC Trustgate/eCourts portal,
Click link “MYTRUST ID” & download.

o

Install MYTRUST ID desktop application.
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Configure Token.

s

Perform signing.

T —

MPKI will no longer support your Token after
14 Feb 2020. Token can only be used until
14 July 2020.

)

Why MyTrust ID

01 One time download y No password required

b Easy to Install b Supports multiple certs



Remaining Token validity : 8 months

RoamingCert subscription : 1 year
New RoamingCert validity : 1year + 8months
Remaining Token validity :1year 3 months
RoamingCert subscription : 2 year
New RoamingCert validity : 3year + 3months

TRUSVUYGATE

SECURE TRANSACTION. TRUSTED BUSINESS
Customer Service Department
== T 9 MSC Trustgate,com Sdn, Bhd,
O u] Suite 2-9 Level 2 Block 4801
- CBD Perdana, 63000, Cyberjaya

e = \J
e \\ 03-83181800

ﬁ ecourt-support@msctrustgate.com



INFORMATION ABOUT NEW DIGITAL SIGNING SOLUTION

(ROAMING CERTIFICATE)

Whatis a
RoamingCert

A cloud based certificate which enables lawyers 1o
perform signing without the use of any supporting desktop
application.

Objective

To eliminate dependency on a desktop application to
perform signing; for mobility and fime saving.

Implementation
of RoamingCert

Start Date: For all digital signing activities in EFS starfing on
14 February 2020.

Migration
Period (From
Token fo
RoamingCert)

All current token users are advised to migrate from Token
to RoamingCert starting on 1January unfil 14 July 2020:-

i) Users can start purchasing for RoamingCert from
the MSCTrustgate website on 1.1.2020.

i) The RoamingCert price is RM130 for 1 year and
RM190 for 2 years (excluding 6% SST).

iii) However, the RoamingCert can only be used
starting on 14.2.2020.

iv) In the meantime, users can continue using the
current token.

V) After 14.2.2020, if users have not purchased the

RoamingCert, they need to download a new

MyTrust ID Desktop Application (which will

replace the current MPKI) to perform signing.

Users are given time until 14 July 2020 to replace

the current token with RoamingCert, after which

the token is no longer valid.

Vi)

Users are advised to read the MyTrust ID Desktop
Application User Manual which will be available in the EFS
Menu in January 2020.

Conduct of
RoamingCert
Signing Session

i) RoamingCert is used for lawyers to provide their
digital signature on Court documents.

ii) Lawyers should perform signing using their own
Roaming Cert.

iii) RoamingCert signing PIN should be kept
confidential and not shared among peers.
iv) Information used for the purchase of a RoamingCert

must be accurate and current.




RoamingCert
Workings

RoamingCert works as follows:

)

i)

Vi)

vii)

Upon registration and purchase of a new
RoamingCert, the system will detect the EFS login ID
of the user and link the RoamingCert to that
particular EFS ID.

The user will receive an email activation link from
MSC TrustGate and must use the link provided to set
their new PIN.

14™ February 2020 onwards, RoamingCert becomes
active after the new PIN is set at which point
previous Token being used will no longer be valid.

Setting RoamingCert PIN before 14™ February 2020
is encouraged. However, the certificate will only be
activated on the 14™ February 2020.

Once the PIN is set, the certificate may be used to
perform signing.

When a document is uploaded in EFS, a pop up will
appear, requesting the user to insert the
RoamingCert PIN and click Sign.

No other desktop application/tool is needed when
using the RoamingCert.

MyTrust ID
Desktop
Application

MyTrust ID Desktop Application will replace the current
MPKI on 14.2.2020.

This application must be downloaded by users who use
softcert (mostly users from government agencies) and
users who still use token from 14.2.2020 until 14.7.2020.

RoamingCert users do not need to use this application.

Lawyers are advised to check the MyTrust ID Desktop
Application User Manual which will be available in the EFS
Menu in January 2020.

Bahagian e-Kehakiman, 5.12.2019.




